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Product Recommendations and Descriptions

Product Payment, Exchange, and Return

Handling Customer Complaints

Duty-Free Shops and Department Stores

Traditional Markets

Must-Have Souvenirs from Around the World

Tourist Attractions
The Grand Bazaar in Istanbul, Tiirkiye

Goals of PartV

e Recommending and describing products

* Responding to customers who pay for,
exchange, or return products

¢ Handling customer complaints regarding
shopping

¢ Doing sales work at duty-free shops,
department stores, and traditional markets
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Write your study plan for this part.

My Goals How to Achieve the Goals




Product
Recommendations and
Descriptions
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Recommending products - 4= 3
Describing products (E

How to recommend products
How to describe the quality and usage of

products - &&= FHsk= 2
- EQ EEN AEHS HYst= WY
Field * Role-playing for recommending and
Activity describing products
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A 152~153%

A Look and Guess
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Get Ready

A Look and Guess

Look at the pictures below and guess which product foreign tourists like to buy the most
in Korea. You can also make your own suggestions.
B Look and Match
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Match the following descriptions to the pictures from A.

1. face masks

2. electric thermal rice cookers
3. dried seaweed

4. stationery and office supplies

5. personalized stamps

©@ e 0 e

C Choose and Talk

Choose one product from above and talk about it with a partner.

I'd like to buy some
presents for my family.
Would you recommend
something?

Of course. How do you
like these face masks?

Lesson 1 Product Recommendations and Descriptions | 153

Words & Expressions

-electric  a. 2[2| of or relating to electricity; operated by electricity -personalized a. 7HQ10| k= CHE & 4= QU= changed in order to fit the needs or

If you suspect a gas leak, do not strike a match or even turn on an
electric light.

-thermal  a. ¥2| connected with heat
The engineers conducted thermal testing to ensure the equipment
could withstand high temperatures.

-seaweed n. (2 - 0| 52J) 8% a type of plant that grows in the sea
Koreans enjoy eating dried seaweed.

-stationery n. 27F, 22431 materials (such as paper, pens, and ink) that are used for
writing or typing
My daughter loves to draw, so | bought her a beautiful stationery set
with colorful pens, notebooks, and stickers.

requirements of a person
All our courses are personalized to the needs of the individual.

-stamp n. =% tool or device used to imprint a mark, seal, or design on a surface

The official stamp on the document confirmed its authenticity.

-recommend v. FH3IC} to tell someone that something is good or useful

| recommend the book to all my students.

Sales Service 153



Situation

Recommending Products
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A Listen and Do

B Talk Together

@ Listen to the dialog and answer the questions.

long lasting scent
cherry almond essence

Recommending Products

1. What does the woman purchase?

Premier

lotion for oily skin
lightening moisturizer,

|

pure herbal extracts
fragrance free

2. How much does the woman pay for her purchase?

©s2

© $30.

Qlo| st MHE M EAO| L.
ShH %t25H HM|Q. Practice the dialog with a partner. Use the given expressions.
B: 0|Z{0| 2 Or=20f| EHIQ. HOkE? m
- F7H= 50t stol =0l
- IHRH = s
B: #RUI2. & f ' lE 2. B: Yes, please. ’'m looking for a watch.
323 A: Then, I'd recommend this one. It has a sturdy design and stylish details. Please try it.
- ZH| BCITIPEES . B: I do like this. How much is it?
.3l moko| | . 2o watE A: Its original price was 50 dollars. But it is on sale for 10% off.
A xH | = el ™ B: Sounds reasonable to me. All right, I'll take it.
7tsst 20| 100%2 2t
olct. Sofxct. ( ) ..
- J - 3 _ )
= e .ﬂ-—'f_. ¥ -
e’
$48 Ww30,000
® a bracelet e a dress shirt o tteok
ot has a heart-shaped charm| |e It has a slim fit and it is ; OnYour Own
L and an adjustable strap. L made of 100% cotton.

ecosmetic:

obyEel, 0180

154 | PARTV Sales Service

A Listenand Do @EEED - siM 1562

M: Can | help you, ma’am?

W: Yes, please. I'm looking for skin lotion.

M: That’s great. We have a wide range of skin lotions in stock. This way, please.
[Pause] What type of skin do you have?

W: | have sensitive skin. [Pause] Oh, I've seen this cosmetic brand on TV.

M: This one is the most popular these days. It uses scented oils.

W: Hmm... | don’t think it would suit me. | don’t use strong-smelling lotions,
actually. Could you show me some other items?

M: Sure. Then, I'd recommend this product. It is made with natural ingredients.
Also, it has no scent at all. Here's a tester. Please try it.

W: [Pause] | do like this lotion. How much is this?

M: The original price was 30 dollars. But it is on sale for 10% off.

W: Sounds reasonable to me. All right, I'll take it.

154 PartVv

2ot escent: &2|(E B2ICH enatural ingredient: T MZ(AAH) esturdy: 2119

B Talk Together | sample Answer

A: Can | help you?

B: Yes, please. I'm looking for a bracelet.

A: Then, I'd recommend this one. It has a heart-shaped charm and an
adjustable strap. Please try it.

B: | do like this. How much is it?

A: Its original price was 48 dollars. But it is on sale for 10% off.

B: Sounds reasonable to me. All right, I'll take it.

Words & Expressions

-cosmetic a. 2PEHEQ|, 0|20 2Kt intended to make your hair, skin, body, etc. look
more attractive

n. &7| v. ¥9|E EI|ct the pleasant smell that something has; to give
something a particular, pleasant smell

-natural ingredient 91 X Z[AH] a substance derived from natural sources
-sturdy  a. 74108t (of an object) strong and not easily damaged

-scent



A Listen and Do

@ Listen to the dialog and answer the questions.

1. Which picture best fits the dialog?

2. Which of the following models is the man going to buy?

Wheels

Material

nylon e}

Describing the Quality and Usage of Products

Water-Resistance

WA 154~155%

Describing the Quality and Usage
of Products
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B Look and Write

canvas O

©)
®
polyester ¢}

B Look and Write

Write a short introduction using the given product details.

EETIE These running shorts have
lightweight fabric, which helps keep you

cool and comfortable. They are also machine
washable. So, you don't have to take them to

e Lightweight fabric
® Machine washable

running shorts the cleaner’s.

e Far infrared and negative & On Your Own
ionic functions

® One-year replacement

. and a two-year warranty
a hair dryer

* A compact design and a OnYour Own
handy cord storage
e One-touch operation and

a hot plate
a coffee maker

moL

efloral: 2FLI2| epolyester: Z2|0|AHZ ewater-resistant:

A Listenand Do @D - s 1562

M: Excuse me. I'd like to buy a backpack for my daughter. Can you help me
choose one?

W: Sure. Do you have anything specific in mind?

M: Not really, but my daughter loves floral patterns.

W: Then, how about these models? They all have lovely flower designs.

M: Those are pretty nice, but not this one. I'd prefer one that is made from
polyester, not nylon.

W: Oh, all right. What about these? These backpacks have long straps and
wheels on the bottom. This particular model is water-resistant.

M: The wheels make it easier to pull around. But | don’t think it needs to be
waterproof.

W: Then, would you like this one?

M: Yes, I'll take it.

W: Good choice, sir!

H0| efabric: AE, ¥

Lesson 1 Product Recommendations and Descriptions | 155
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B Talk Together | sample Answer

This hair dryer has far infrared and negative ionic functions, which help
to improve the texture and condition of your hair. It also offers one-year
replacement and a two-year warranty.

Words & Expressions

-floral a. Z2L]9| consisting of pictures of flowers; decorated with pictures of
flowers

-polyester n, Z2|0{|AH|2 an artificial material used to make cloth

-water-resistant a. &<~2| not letting water through easily

-fabric n. 212, M material made by weaving wool, cotton, silk, etc. used for
making clothes, curtains, etc. and for covering furniture

Sales Service 155




Role-Playing for Recommending
and Describing Products

4BS SHsHD Syt B3P

-Name: Portable Handheld Fan

+Quality or Usage: You can easily check the
remaining power and wind speed level at a
glance. / You can use a USB type-C cable to
charge it from a laptop. / You can hold it in your
hand, place it on a desktop, or hang it around
your neck.

- Price: 14,000 won

-On Your Own: The warranty period is one year.

A: Excuse me. Where can | find portable
handheld fans?

: They're in aisle 2. I'll show you the way.

Thanks. Also, can you show me how to use it?

:Sure. First, on this intelligent large LED
screen, you can easily check the remaining
power and wind speed level at a glance. And
you can use a USB type-C cable to charge it

w

Field Activity

Name
Quality or Usage
Price

; On Your Own

STEP 10{|A] AR LHE

S HIEOZ

Role-Playing for Recommending and Describing Products

, OHS tiet2 S 2t EAIC

from a laptop. You can hold it in your hand,
place it on a desktop, or hang it around your
neck.

Mght. How much is it?

It’s 14,000 won.

How long is the warranty?

The service plan is good for one year.
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: They're

: Excuse me. Where can I find

?

. I'll show you the way.

: Thanks. Also,
Sure.

can you show me how to use it?

It’s

¢ All right. How much is it?
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A 156~157%

A EXER0 AR

& Check Up

@ 1. SRH= 2odo]| sl Lst =Tk

A Listen and answer the questions. @A=7].
© H 2=A.
@ 1. What is the man talking about? ©3la.

@®

OLL|™ FE MA|2.

ki (1) o] ' 2~ U= 55740 UCh
(2) Qof MHAMT} Ut

(3) BH 252 24711 S0t X[
(4) 7tz42 1002 O|2to|ct.

7 (@ 2. H7|2h20] 2H3t MHO| AHMO|H T, AfAlo|

a shaver an ear thermometer a toothbrush

rin

C}.

@ 2. Write T if the description of the electric rice cooker is true or F if it is false.

(1) It has a removable cover. (T ) (2)Thereis an English manual. (1) B 212 5T ARE M AN} HIZISHAS
(3) The warranty lasts for 24 months. ( F )  (4) Its price is less than 100 dollars. ( F ) 1 c - LAl ZH5 S BapAs] ope He
- d2M AR0] B ZH StEL0f
B Look at the pictures and match them to the product details. - HIEH S SIl7L Qe ZIMS 25X C2|
2.b IR LES 1Y
1. *\Wireless portable bluetooth speaker . XOJAl ey
a °Sensitive touch buttons . EFEIREL XFO| JHsE IIEE Cich of7f

* A 12-month warranty -

e Leather laptop case —E=
b e Fold-over flap

/\ * Removable, adjustable padded shoulder strap

oo

= Moi M= xHMEH0] BH20)| BHESIA
3. - e Heavy-duty black plastic seat C AiZ JBME Resio] H20| LR 2
i ¢ ° Steel hardware with black coating oM OleA
e Straight wood legs with floor protectors P~
2 OrRA ALSHo|| Cfsh ZEEEHR. 2

M, HiEJ2|S OtRA0l 'EELICEL +47|1E H
FHE{0| AZt =, OtRAS 417|0f| AZBIL
Ct O3 O}, OreA HFS ZFEILICH

C Write a manual for a product and present it to the class.

Let me tell you how to use a wireless

Let me tell you how to use a wireless mouse. First, Sample Answer

mouse. First, insert the batteries into the

a wireless mouse mouse. After connecting the receiver to

the computer, connect the mouse to the
receiver. Then, adjust your mouse settings.

Self-Assessment Scale

CORRECT ANSWERS
m COMPLETE REVIEW REQUIRED  PARTIAL REVIEW REQUIRED EXCELLENT

Lesson 1 Product Recommendations and Descriptions | 157

A
1. M: When you press the start button, the ready symbol is displayed. Put it in 1. AR HES $2H FH| AMST7H ZAIELCE IS 27| 210 245t HES 2
the ear canal and press the activation button. When you hear the beep, Ng. | A2|7HS2[H ol A i =S SISt .
remove it from the ear, and check the temperature.
2. M: Excuse me. Where can | find an electric rice cooker? 2. = ME§hL|CE ™7 |REER ofC|of| QILtR?
W: Rice cookers are in aisle 3. I'll show you the way. 0f: T7|Eh&2 38 S20] 0|, H7H QhLifsh ESAL.
M: Thanks. Oh, there are so many cookers here. Which one is the most th 10RQ. OF, 07| BH&0| MY Q. Ot AH| 7F&t @177 2LER?
popular? 0f: O & Z2l= &Z0[0]2. 0|22 gt otL|2t B SAlS 2|8t =2| 7|50| Hote.
W: This is a hot item. It has a lot of cooking functions for steamed food ACHHmo] & 4= Q= S20] QoI A7 [0f| oFF HE[sHL. Fo| AHME 0L
as well as rice. Also, it has a removable cover, so it’s very convenient to =k Of 020 EHIQ. 22 BS 7|72 Lokt £LER?
wash. There is a manual in English, too. 0f: x2l= 1 SO REFILICL
M: Oh, | like it. How long is the warranty? H: ZHR. 0|22 &7|Q. Hotx?
W: The service plan is good for a year. 0f: & MEiSAo 21 12452 2lL|Ct

M: All right. I'll take this one. How much is it?
W: Good choice! It's 124 dollars.

Sales Service 157



Product Payment,
Exchange, and Return
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Paying for products

Goals * How to explain the way to pay for products
e How to explain the way to exchange and

< AE 2| Yol 2is s

return products === |
AFE mEH O SHE aiHo|| Rhel ATistY|
Field * Role-playing for exchanging and returning
Activity products
« AES WSk SHESH= Qistas)Y|
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A 158~159%

A Look and Find

JBS 3, AR0IA 2 CojLt o7

Get Ready

=\
A Look and Find =l
Look at the pictures and find the correct words or phrases in the box. a. gh=sict b. gel F¢!
c ¥F d M3
1. 2. — 3. g o HEBICH f SHE2 ARBICH

oQ

I
jz;
A

B
f % “ R d Look and Choose
J2IS 20, Zh 43| HESH EHE N2AIQ.
4 " 5 . m’ 6 1. 4E ZHF5H|
RcF vy a TE njeirte?
CE™ 5 0 /ﬂ d. 0HaH A ZARBILICE
W OFF f EE2 SAZALITE, OILID UAIZR SHAZS
= c b e Lk
a. return b. on sale c. receipt 2. MEZ nstshy|
d. tax e. wrap f. pay in installments b. Y4Z=2 7K1 A r7tQ?
c. O 4 AEHS whstn 40|
e. 2730|| £& EX7t ALR?
B Look and Choose
Look at the pictures and choose the right expressions for each situation.
1 2.
a. How much is that in total?
b. Have you got the receipt?
c. I'd like to exchange this camping lantern.
d. Thank you for your purchase.
e. Is there something wrong with it?
f. Would you like to pay in monthly installments or in full?
Lesson 2 Product Payment, Exchange, and Return | 159
Words & Expressions
-tax n. AlZ a financial charge imposed by a government on individuals or -purchase n. 7L0H an act of buying something
businesses This discount voucher entitles you to 10% off your next purchase.
The new sales tax made everyday goods slightly more expensive. -monthly a. 0iE2|, & 13|2| occurring once a month or relating to a period of one
-wrap v. LESICE MITH to cover something completely in paper or other material, month
for example when you are giving it as a present She makes a monthly payment on her car loan.
He spent the evening wrapping up the Christmas presents. -pay in full S X|[E3IL to pay all of the money owed for a bill or debt
-installment n. & any one of a series of small payments that you make over a long The receipt shows that their bill has been paid in full.

time until you have paid the total cost of something
| bought the car on a 24-month installment plan.
-exchange v. W2tSIC} to give or return something that you have and get something
different or better instead
If it doesn’t fit, take it back and the store will exchange it.
-in total 5 2loliA, T shiA] including everything
The repairs came to over £500 in total.

Sales Service 159



Houw to Pay for Products

oE 70wy

How to Pay for Products

A Read and Do

A Read and Do

CHSS o1, 2 gXIE SHIE M2 HESHA2.

a | A ela ME TPloll 24 ZiS StdRfLICE R
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012 51 QUALICE

Read the following and put the boxes in the correct order.

a A: Welcome to the Ginseng Gift Shop. How may I help you?

B: Id like to buy some presents for my parents. Would you recommend something?

u A: Would you like to pay with cash or by credit card?

B: I'll pay by credit card.

a A: Of course. How do you like hongsam tablets? This red ginseng contains plenty of

amino acids, vitamins, and minerals. It's well-known for helping increase immunity.

SIS, B ) =HQ. FE AneI7te? B: That’s great. How much is it?
d A Z =E WO" 2. MiZ ZtstA 81,0008 u A: Good choice. That will be 81,000 won with tax. Would you like me to wrap
2LICk =& S277t2?1,00020] SLIC everything up? It costs 1,000 won.
B: OfL|2, MESLICE B: No, thanks.
b | A: siZoz sHAlale, Alg FtE2 stalae?
B: Al F}E2 B{ZIALICE ﬂ A: The original price was 45,0?0 won. But it is on sale for 10% f)ﬁf. .
F A B2 BHAZIOI2, QA2 SHAZI0ID? B: Sounds reasonable to me. I'll take two of those. How much is that in total?
B: ZAIZE A2, n A: Would you like to pay in monthly installments or in full?
A: 7OH3H =AM ZAFRILICE 32|10 EH2 B: Id like to pay in full.
O3l 5HA|7|S HIL|CE A: Thank you for your purchase. And enjoy the flight.
O—E—@D—0)—0
B Talk Together N AN
FOIZI EHS AFE5t0 Bt & CHEE o5
5|2
( 1)
A: O] &tr= AORRIZIQ?
B: H7H= 83,000210/%1012. 21 10% & B Talk Together
QIS 5t U0 2. Practice the dialog with a partner using the given expressions.
A: :'.'_7_% -||o o|7—|§ or71|o
B: ¥FO2 shalehe, M8 FIER stalafe? A: How much is this perfume? * this backpack
=¥ 3H7Q .. . s 7,0
a5 A= LA B: The original price was 83,000 won. But it is on sale for 10% off. :20700 won
B: 22 Z SHAZ0IL, LAIEE SHAIZI0IR? , . U
A e BEE 50 A: Sounds reasonable to me. I'll take it. ein full
. = =T =7/10.
B: Would you like to pay with cash or by credit card? « that wireless speaker
- O] Hi'e <X 7 AujF A: T'll pay by credit card. * 200 dollars
- 97,000 - 200E3 ) ) . ) «95%
< 30% -25% B: Would you like to pay in monthly installments or in full? o in installments over
< YAER Vi ERER A: Id like to pay in installments over three months. two months
. J
eginseng: 214 eamino acid: Ot0|et eimmunity: 9
160 | PARTV Sales Service
B Talk Together | Sample Answer B: Would you like to pay in monthly installments or in full?
A: I'd like to pay in installments over two months.
A: How much is this backpack?
B: The original price was 97,000 won. But it is on sale for 30% off.
A: Sounds reasonable to me. I'll take it.
B: Would you like to pay with cash or by credit card? .
, ' ) ey v Words & Expressions
A: I'll pay by credit card.
B: Would you like to pay in monthly installments or in full? -ginseng  n. 212} a medicine obtained from a plant root that some people believe
A: I'd like to pay in full. helps you stay young and healthy
- The drink’s main ingredient is red ginseng concentrate.
A: How much is that wireless speaker? -amino acid Ofﬂliﬁ any of the substances that combine to form the basic structure
B: The original price was 200 dollars. But it is on sale for 25% off. of proteins
A Seunds ersenabile i® me. Pl @l it Essential amino acids .must .come from food because the body cannot
B: Would you like to pay with cash or by credit card? manufacture these amino acids on its own.
A: I'll pay by credit card. -immunity n. #1212 the power to keep yourself from being affected by a disease

160 PartVv

The vaccine provides longer immunity against flu.



witA 160~161%

How to Exchange and Return Products

How to Exchange and Return
Products

JE DA =Yy

A Listen and Do

@ A Listen and Do
CisHE E1, Z 20| gsiA2.
1. xt= of" 248

@ Listen to the dialog and answer the questions.

1. Which item did the man purchase?

®

U=

2. &R As 220 sl RS Hsh=7h

@ZH| ® gt ©&=

3. dAtel To| o 7 HHs SEre 29
Q17

@ =la3talgl, 2 22 LI

® TrH Chel Zi2AS 2jof 2 Al ofufe?

©ul g

2. What does the man want for his purchase?

Exchange.

3. Which is the best response to the man'’s question?

® Payment. © Return.

@ I'm afraid we're closing soon.
Why don’t you try black instead of blue?
© Okay, I'll just have to fill out this form for you.

B Talk Together

FOIT ES ALEslo] Bt 3| i3S o

SN 2.
A: 0| ERME ME7|E BtEst 4012,
B: EE3tAl= O|R7 RAUAX| ofF ==
B Talk Together ne?

. . . . . . A: O{N| FLOiH=0]|, USB 7|02 1A &X|7
Practice the dialog with a partner using the given expressions. gix: :'LOI: > | UsB 7012 A ER7H
Vs ‘ ' B: g3 7HX| 1 AMIL?

A: Id like to return this desk fan. A: 4], 07| 20{L2.
B: Can I ask you why you're returning it? B: &ol 4E2 2t=0| o ELCt sHX|2E wgt
A: Tbought it yesterday, but its USB cable connector doesn't fit. 28 E2lu loe.
B: Do you have your receipt? A 1-;‘-:1":% o8 At A= EdE 18
. Tt JLER?
A: Yes, here it is. bR
B: We don't give refunds if the items are on sale. But we do offer exchanges. - 0| OfRH 7HY . 0| IR}
. . <X X E2dT0) Y
A: Then, do you have a desk fan with multiple connectors? H &t _E?_(;" S . DXHSITHo| Y=0|
710l LT #He k7t olole
HERS3TIE0 e AEA“*':’Tol 2xt
_B o this suitcase o this cap 2 &l 7juk ===
L' e it is too big to put ¢ there are some spots OnYour Own - =
in the trunk of my car on the back of the cap
® a suitcase in a smaller e this cap in the same
b size model

A&

esuit:

SICh O122ICt ereceipt: Y5

Lesson 2 Product Payment, Exchange, and Return | 161

A Listenand Do GEE1HD - M 1622

W: Hello, what can | do for you?

M: I'd like to exchange this jacket, please.
W: | see. Is there something wrong with it?
M: It just doesn’t really suit me.

W: Have you got the receipt?

M: Yes, here it is.

W: Do you want to choose something else in the store?

M: Hmm... do you have this in another color?

W:

B Talk Together | sample Answer

A: I'd like to return this suitcase.
B: Can | ask you why you’re returning it?

A: | bought it yesterday, but it is too big to put in the trunk of my car.

B: Do you have your receipt?

A: Yes, here it is.

B: We don’t give refunds if the items are on sale. But we do offer exchanges.
A: Then, do you have a suitcase in a smaller size?

Words & Expressions

-suit v. 9Tt 022|Ct to make you look attractive
Blue suits you. You should wear it more often.
-receipt n. =3 a piece of paper or an electronic document that shows that

goods or services have been paid for
Keep the receipt as proof of purchase.

Sales Service 161



Role-Playing for Exchanging and
Returning Products
MES uststn shEsts AE3s|

- Item: curling iron

- Situation: @ Exchange (] Return

-Reason for Exchanging/Returning: | pressed
the power button, but it did not turn on.

A: Good morning. Can | help you?

B: Yes, I'd like to exchange this curling iron.

A: Can | ask you why?

B: | pressed the power button, but it did not
turn on.

A: | see. Do you have the receipt?

B: Yes, here it is.

A: I'm so sorry. I'll be happy to exchange it for

another one. -

Okay.

OHIBIM|Q. Eot=2NIR?

u, o] M7 |E kst AEL|CE

O|RE oiF=t= EtR?

TR HES SRI=0 HX|X| 012,

IR F3 7M1 AML?

t, 047 Aoi 2.

FL ZSELICEL CE HES=E mets =23

FLICk

B: ZELICE

Z@»>®>® > @

161% A. Listen and Do Sl

: OHASIN|R, RoIS EAEENR?

0| S metst 4o

P QZSLICE 20| & 2X7t ILIS?
s K{ste| 2 o 022 M.

(GBS 7| AML?

H, 017] lofe.

: IfEo|M CHE S D2EAIZI0?
1S 2 MAME QILIQ?

fmmeI i i 2

162 PartV

162 |

o [tem:

« Situation: || Exchange [ |Return
¢ Reason for Exchanging/Returning:

» | SR

a9,

STEP 10i|A{ =83t Li

Good morning

DEYEE Aotz S YRSt Oy B 2EE F

= . | Canlaskyou
~  Canlhelpyou? :

82 UYL, CHE etE S 2Hgsh EAICt

Yes, I'd like to

I'm so sorry.
I'll be happy to

Yes,
hereitis.

Ok

il EAICH

[ss1 | es: | ess | s

CHSF20 SZ0| MSHO|L HHE W0l Ot I8 S EELIR? OO 0O 0B | OO
CISHE S QAT XIARS HolZ WEHLIR? OB 0O 0B | OB
CiSHE PHS o HHo| 25 20| 25 HsteA HIHo 2 HojsLIQ? OB OB | 0B OB

PARTYV Sales Service

Learn More oE ZN Yo e

XA IIER X2 of
A: How would you like to pay with cash or by credit card?
B: | will pay with my debit card.
cSIZ2oZ X8t iff
A: How will you pay?
B: With cash. Here you are.
A: Here is your change.
R = UANEEXETE
A: Would you like to pay in monthly installments or in full?
B: I'd like to pay in full.

A: How many monthly installments would you like to pay?
B: I'll pay in six installments.




& Check Up

A Listen and answer the questions.
@ 2. ofxt= L0t X|=sHof 5P

@ 1. What picture best fits the dialog?

@ 6,000&!
® ® 10,0009
©12,000¢
B Axtof = o2 EEZ b5 2.
1. IZW215% &0lS st USLICH
@ 2. How much does the woman have to pay? 2. ¥=o% ZHCMIAGUIL, Ol U8 FIES
SHA|ZELIR
6,000 won. ® 10,000 won. © 12,000 won. 3. 822 XZSIASLL OB AAZE SiA
&Lk
) ) 4, BB S XD ARTLR?
B Complete the sentences with the phrases in the box. 5. atol AFZ0fl= 8H20] QIALICH
1. ltis on sale for 15% off.
2.Would you like to pay with cash or bycreditcard  ? C 128 B, 512 eH5HA2.
3.Would you like to pay in monthly installments or in full ? 1. A: OZ2 Loplvte?
4. Have you got the receipt ? B: A7tz 25 IX|T 15% &1S st /0]
o
5.There are no refunds on sale items. =
%E'd NEGINE! OfL|m AA
¢ the receipt °on sale * no refunds e in full ¢ by credit card L TE |SSHAIZA0HS, OfL] == ot

C Look at the pictures and complete the dialogs.

1 2.

isit?
How much is it? I'd like to pay
in full.

[Sample Answer] The orlglnal [Sample Answer] Would you like

price was 25 dollars. But it is to pay in monthly installments
on sale for 15% off. orin full?

Self-Assessment Scale

CORRECT ANSWERS
m COMPLETE REVIEW REQUIRED =~ PARTIAL REVIEW REQUIRED EXCELLENT

Lesson 2 Product Payment, Exchange, and Return | 163

A GEID

1. W: Welcome. Can | help you? 1. 0f: M NI, EIERTIR?
M: Hi. | bought this sunscreen lotion, but can | return it? e QRSN . M7t O MAZIS M=El, OIS BHEES & USTR?
W: Can | ask you why you're returning it? 0f: BHZ5tAl= O|RE OfFiEt= Ente?
M: | ordered the same lotion twice by mistake. At A2 L2 E2HE R H10||_} FEHOIR.
W: | see. Do you have your receipt? of: JZR. J+F 7| ANK?
M: Yes, here it is. g dl, 047] oi.
2. W: Excuse me. What's on special today? 2. 0f: MeEH|ct @52 & EY ZfJt QLER?
M: Today pork is half price. e @52 =X 7|7h EgRiLT f
W: How much for a kilogram of pork? 0f: =§X| 17| 1Z2240| Lotol|
M: Twelve thousand won for a kilogram. B 12232401 12,0004 LT f
W: I'll take 500 grams. 01: 50013 A7 Q.
M: Good choice! You can pay at the counter over there. e & MEISHA0I Q1 K25 AIAMCHO| M A [&HSHAI ElLICE

Sales Service 163



Handling
Customer Complaints

024 20 AR &2[5H

AT

Goals e

Apologizing to customers about a product

Handling customer complaints
« &E0|| Chall 2 240][A| Aktst7|
- 70| S0k AR X2[5t7|

How to apologize to customers

How to handle customer complaints
- IO Affstis e

................................... T
Field * Role-playing for handling customer
Activity complaints

- D240| 20 ARYE X2[eh=E AY S|

164 PartVv



Get Ready

A Look and Guess

Look at the pictures below and guess what the customers are complaining about.

Look and Match

Match the following complaints to the pictures from A.

1. < It's arrived too late.

2. < |It's different from the size | ordered. ®
3. < It doesn’t match the description. @
4. < It's damaged. ®

Choose and Talk
Choose one complaint from above and talk about it with a partner.
A: Td like to make a complaint. I have a problem with the product I ordered.

B: Can you explain exactly what the problem is?
A: It’s different from the size I ordered.

B: We're very sorry about that.

A 164~165%

A Look and Guess
Cte J2S B, aZ8s0| 2olof 2ts =
AEX| FE8H HA2.

tx

ol

B Look and Match
CHS S0 AEHS AQ| J2lap (IS 2.
HE S =210

X7t =26k Ato| =t HatR.

MYt AX|[SHX| ok,

EEU0R.

e
22
&
4,

C Choose and Talk
2lolM S0t AretS § 7HX| 2t Hat &hA| chst

SHA2.
A: 20 H7[5tD A2, ®M7t F2 H|
Z0f| 2x87} oL,
B: 2910| 2X|QIX| H&ts| Myl FA 4= 9l
Lt?
A: H|7t =25t AO| =2} CHELICE

B: 11 Hoi| Chal oH ZSAA Y2zigtct

Lesson 3 Handling Customer Complaints | 165

Words & Expressions

-order V. =25|C} to ask for goods to be made or supplied; to ask for a service to
be provided
These boots can be ordered direct from the manufacturer.

-match v. YX|SICH 0{22|Ct to be similar to or the same as something

A man matching his description was seen running from a car.

-description n. A%, RAfa piece of writing or speech that gives details about what
someone or something is like
Follow the link below for a more detailed description.

-damage v. 42 ¥5ICt to cause physical harm to something or to part of

someone’s body

Our car was damaged beyond repair in the crash.

-complaint n. 29, 29| a reason for not being satisfied; a statement that someone
makes saying that they are not satisfied

If you wish to make a complaint, you should see the manager.

o

=S M7 M AL SHE B OfjA|

« I'd like to make a complaint about ....

- I'd like to raise a concern about ...

« I'm reaching out regarding an issue | experienced with ....
« 'm writing to let you know about a problem | had with ...
« | would like to file a complaint about ....

« I'm reaching out with a complaint regarding....

- 'm reaching out to discuss an issue | experienced with ....
« | have some concerns regarding ....

« Could you please address my complaint about ...?

« | have a complaint concerning ....

« My complaint is about ....

« One of my main complaints is ....

165
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Apologizing to Customers
ZHOA| Afztst |

A Read and Do

=)

=3
=

211, 2 HAE SHIE =AMZ St 2.

a | A Ol M2 RS EAEENR?

Apologizing to Customers

A Read and Do

Read the following and put the boxes in the correct order.
(M O T (R OV ST LA M mom o
-uhuﬂbuduusuuuu HHEH 'HHLHL‘LLuuuuu

u A: Welcome. How can I help you?
B: Hello. I bought this cell phone yesterday, but there is a big problem with the screen.
a-

You're right. We're sorry about that. Can I offer you a full refund or an exchange?
B: Id like an exchange, please.

u A: No problem. Do you have the receipt?
B: Here it is.

u A: Can you explain exactly what the problem is?
B: Look! It is a new product, but there are scratches on the corner.

a A: We are very sorry for any inconvenience this may have caused you.
B: I understand it’s not your fault, but you should’ve checked it.

OO

B: OHISHM|Q. |7} K| O] Foh MSHE M=
cf, shHol| 2 287 L. |
d | A 2910| 2H|QIX| Hats| MHa =4 =~ U
Lte?
B: HAIR! M AEeld A0 EE 0] AL
b | A: & 20| SHH|Q. Z|&EILICH T gHe
8l SR, OHL|H usts E27tQ?
B: M= ughs e
C | A 2AELICEL ST 7K AML?
B: 047] 9l
e | A EHS M F2 F|SELCH
B: &Alo| ER0| OfL|2k= A Oafiatx|g 1
RS ERlsHA0{0rE.
B Talk Together
FOIT =S AHESI0] B} 2| CHElE s
AL,

-
A Ol M2, RS ZAEENR?

Practice the dialog with a partner using the given expressions.

£I

: Welcome. How can I help you?
. Hello. I bought this shirt yesterday, but there is a problem with it.

: Can you explain exactly what the problem is?
Look! There are some stains on the front of this shirt.

. You're right. We're very sorry about that. Can I offer you a full refund or an exchange?
: Id like an exchange, please.

e perfume ) e coat

B: OH5HAI. Of| O] MZS A=s], %i0|
277} /012, B Talk Together
A: 20| SHQIX| Hats| sl A 4 2
Lte?
B: HIM|2! 0] M= ofH0)l HF0| & UL, A
A: ] T0| S| H FISFHLICE HY
si2s) c2le, ofLip! mEtl C2Nt? “
B: X< mate s, A
B:
Sgha 2T A
CSim a0 pyx EEMIRON
s A 047 ofl 7o &t B
A 0| 40j2
. Mol 5H2 ol
Pl = . I.'_‘i_l'
_ v

*The bottle has * One of the buttons
leaked because is missing and it
the seal is broken. left a hole here.

e a full refund ® an exchange

Hr

sinconvenience: 2 eleak: MCt eseal: B &

166 | PARTV Sales Service

B Talk Together | sample Answer

A: Welcome. How can | help you?

B: Hello. | bought this perfume yesterday, but there is a problem with it.

A: Can you explain exactly what the problem is?

B: Look! The bottle has leaked because the seal is broken.

A: You're right. We're very sorry about that. Can | offer you a full refund or an
exchange?

B: I'd like a full refund, please.

A: Welcome. How can | help you?

B: Hello. | bought this coat yesterday, but there is a problem with it.

A: Can you explain exaﬂwhat the problem is?

B: Look! One of the buttons is missing and it left a hole here.

A: You're right. We're very sorry about that. Can | offer you a full refund or an

166 PartVv

exchange?
B: I'd like an exchange, please.

Words & Expressions

-inconvenience n. 2! trouble or problems, especially in connection with what
you need
We apologize for the delay and inconvenience it may have caused.
-leak v. MCt to let something such as liquid or gas in or out through a hole in a
surface
A pipe was leaking in her hotel room.
-seal n. 2 B& asubstance, piece of material, etc. used to fill a small opening
so that air, liquid, etc. cannot get in or out

Only drink bottled water and check the seal isn’t broken.
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Handling Customer Complaints

Handling Customer Complaints
a7Mo| Bt Ak X{2|5t7|

A List d D
isten and Do @ A Listen and Do

@ Listen to the dialog and answer the questions.

Cists =1, Z20| B8,
1. Which picture best fits the dialog? 1. Chstofl 7hg igk2 a2 2oielp

2. 'mES ZFEE{0] EHEH MO| AHOJH T, AR
Of OFLIZ! FE MAl2.

() EIRH AR S THDIC} Of 74 9iIC,

(2) LA w52} mhof) 217} 91t

(3) EARMOIL} 2of s-EEIC,

(@) ERte] ok 7t BB AL S sHs 2
g ot

2. Write T if the description of the laptop is true or F if it is false.

(1) It gets very hot whenever the man uses it. T
. o ) B Talk Together
(2) There's something wrong with its internal cooling fan. F
) . ) XL obof| U= EHOZ O3S 2HYSHAIR. O
(3) It is exposed to direct sunlight or heat. F L2, =} 5HH| CH3HE QIS6HA|2.
(4) The covers of the man’s bed prevent its vent system from working. T - ~
A:ohFsHAR, 1. SE ARHE MusiE{ e
& AE ASHE F=F=d, g0l Lt
7E USHIE ISR Mt & L=
77t AAHER.
B Talk Together B: 2. EHS 7|A Z|SELICL 2X7t E 42
) . N o HSE 242 FAQ. J2(H 3, MY 0|
Complete the dialog with the expressions in the box. Then, practice it with a partner. L} mEkS & CajAaLICh
2 A: DJQfSEX|RE O 2= SE6HK| 2012, 0]
A: Hello, I would like to register 1. b . T ordered unscented bath B 2R 2ol M| TE7} 2 7Y
bombs, but you delivered heavily scented bath bombs to me. I'm allergic to fragrances. B: 1 &2 =7 =0 RAULICE Chft 3
B: T apologize for 2. d . Please let me know the number of the item in &2 sfice) Il%O Ar8sl 24 = )
question. And Id like to offer you 3. a EFR 08 HS I%j._ie X1|-'E)<>HE'I: E(I::
&LICL 2240| 28 7
A: I'm sorry, but that is not good enough. My skin is really itchy because of this problem. Ik o _l A s =20| 2712
A: Of, F2r ZIFESHAL| Q. ZEARRILICE
B: Tam sorry to hear that. I'd be more than happy to offer you a voucher for free beauty B: OPLILICE 4. OF3HBH MM ZARBHLICH
samples so that you can try products from different cosmetic brands. Would that help S

resolve the issue?
A: Oh, that is really nice of you. Thank you.

B: No problem. Thank you for 4. c
a. a full refund or an exchange b. a complaint
c. your patience d. the inconvenience

einternal: 22| eexposed: .tEE event: SZ eitchy: 2122

Lesson 3 Handling Customer Complaints | 167

A Listen and Do - 5iM 168% W: Oh, that’s why it's overheating. The covers of your bed prevent the vent
system from working.

M: Ah, that makes sense.

W: It should be perfectly fine. Just remember to allow air to flow freely through

[Phone rings.]
W: Good morning. This is Kim, Ayeong from the Complaints and Suggestions
Department. How can | help you?

the vents.
M: Hello. | have a problem with the laptop | bought this week.
W: Okay, can you explain exactly what the problem is? Words & Expressions
M: It's overheating. It gets really hot whenever | use it. -internal  a. LIE22| connected with the inside of something
W: Perhaps there’s something wrong with the cooling fan. How long do you use They've knocked down a couple of internal walls.
it before it starts overheating? -exposed a. '==%l not protected from the weather
M: Less than two hours. The garden was very exposed to westerly winds.
W: That shouldn’t cause it to overheat. The internal fan should be able to -vent n. &3 an opening that allows air, gas, or liquid to pass out of or into a
handle that. room, building, container, etc.
M: What's wrong with it then? Smoke was released through the air vent at the top of the tent.
W: I’'m not sure. Is the laptop exposed to direct sunlight or heat? -itchy a. 7242 feeling or having an itch
M: Not at all. | use it on my bed at night. My eyes sometimes get red and itchy in the summer.

Sales Service 167



Role-Playing for Handling
Customer Complaints
aZo| Eat s X2|ste AEIst|

Customer Complaints
- The item is faulty and stopped working after
only a few uses.

Field Activity

4 oF BES 0| R0, XIF THOHR 2SI 2lieh =

Role-Playing for Handling Customer Complaints

ol
PN

rir
=l
S

- This product is very different from what was

advertised.

- | received the wrong item, and now | have to
return it.

-Part of my order was missing when it was
delivered.

- The package was left in a poor condition when
| received it.

- There was no notification or update about my
delayed order.

-1 was charged more than | expected for this o
purchase.

-I've tried contacting customer support, but |
haven't received a response.

- The refund hasn’t been processed even though
I returned the item weeks ago.

STEP 10{|A ZARSH LHES HIFQE, 124

=0 ME|of| 2rot ChE CHetE 2 2bgsl EAIC

A: Thank you for calling Smart Customer Service.
This is Ha, Jeongmin from the Complaints
and Suggestions Department. How can | help
you?

B:1 bought pants from your online store
yesterday, but there is a problem with them.

A: Can you explain exactly what the problem is?

B: | ordered a pair of black pants. But I've got
them in pink!

A: We're very sorry about that. Can | offer you a

A:

: Can you explain exactly what the problem is?

: We're very sorry about that.
: I'd like a(n)
: Is there anything else I can help you with?

> WP EP®P>®

Thank you for calling Smart Customer Service. This is

from the Complaints and Suggestions Department. How can I help you?

, please.

: We'll do our best to get it done as soon as possible.

full refund or an exchange?
B: I'd like an exchange, please.
A: Is there anything else | can help you with?
B: No, I'd just like to get the black pants like |

ordered DEUR T fsle e YHSH JHEY Hot RES Ha| ZAICt
A: We'll do our best to get it done as soon as
possible. | =81 [ @52 | =83 | 284
TS0l D2 Heto] gt et Alnt BHS EeLIR? OO | 0B OBB | OB
THSFES SASH XIOIARE HOj2 YHALIR? 000 | OO0 00 | OO
CHSIE DHS7let YHO| BE 20| RS UM M2 K0 B HOLIR? OO OB BB | OB
168 | PARTV Sales Service
167% A. Listen and Do A N2Ho| ZTtof| AftSH= HH OflA|

[t} ZEICt]
0: oHIatMl2. STt & H|eh 249 ZJotFLICE FAS EAEENNR?

: QHASIMIR. M|7} O ZFof| ReUsH =ES AFE | 277t AHM L.

-4, 20| 2M|QUX| Hets| dYal FH 4= ALIR?

- 2710] AR AFES WOt 2710| H& LA L.

-zt oll 2H7F A= 2 ZELICH Lokt AZsHH 2fH0| AEELLQ?

(E AlZtojEo|e.

I Y2 MAEX| §0tR. LS o[ OIS ZEe 4= 0{0F SIAHER.

g ) s B

H E22012. ES AFEZF FARMO|L Hof| LEELR?

(M Q. M= a2 ol Fol 20| Ar8alie.

- Of, T2 ate|= 7ol 2. Foh FH7E S AlAHE0| 2 Ssh= XS 2{ote.
- Of, Y27 A2,

(YT MO Ho2. 9K 2 SET AO|Z Z717HAIREA

QU 2 20 21 21

r
1=

2o
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- | sincerely apologize for the inconvenience.

- I'm really sorry about that. Let me fix it for you right away.

« | truly understand how frustrating this must be, and | apologize.

« | apologize for the mistake. Let me see how | can make it right.

« I'm so sorry for the trouble. We appreciate your patience.

« | apologize for the issue with this product. Let me help you with a replacement
[refund].

« I'm sorry this didn’t meet your expectations. We want to make it right for you.

- | sincerely apologize for the error. Let me correct that for you immediately.

« I'm so sorry for the mix-up. I'll take care of it right away.

- I'd like to offer you a discount[refund, replacement] as an apology for the trouble.




nAtM 168~169%

& Check Up

A Listen and answer the questions.
@ 2. Hxt= o EHE =P

@ TofRdo| Fajls h"_ HEXO|X| ARA7| w20,
© 0K M[E2| SE0| of| &2 Ct I LT | mhEof|.
© OfZt7} °*-"‘-°WE%§ HZotX| 247 | WhZofl.

@ 1. What picture best fits the dialog?

:

B 4%t Rl Bl 2 2ES 2SI
@ 2. Why did the man make a complaint? 1. "t 2H7H FAQUX| Mo T 4= QlLte?
B the sal de and fessional 2. 2730|| CHal o< E[SEfL|C
ecause the salesperson was rude and unprofessional. 3, 2HS 7|7 Fojl el A=aiL|cE
® Because the products he purchased were of worse quality than expected. 4, Tl SH25|| S2ItR, OfL|H mEtks| EZ2tR?

© Because the woman did not offer the free gift she'd promised.

B Complete the sentences with the words in the box. A OlM RN, RIS EJEER?
» B: oHASNIQ. OfH| O] Z2fo|Hs OfSH=
explain is?
1. Can you p exactly what the problem is? ol 740 2H7HE oL,
2. I'm very sorry about that. A: H&ts| 2X|7F 2o1QIX| Mudsl Z=A & Q)
3.1 apologize  for the inconvenience. Lte?
B: EM|Q! 71 707t 22{H0ie.
4.Canl offer ou a full refund or an exchange? _'_—
EEEESILL S— 9 A FHY FISELICE K37t RS B St
hokd
® sorry o offer e explain ¢ apologize \B: ol BHEE| TH|Q. )

C Look at the picture and complete the dialog.

Welcome. How can I assist you?

Hello. 1. [Sample Answer] | purchased this frying pan yesterday,

but there IS a proble
Could you }hease expl%m exactrpy \Y at the issue is?

Look! 2. [Sample Anwer] The long handle broke off.

We're very sorry about that. What would you like us to do for you?

L A A

Id like a full refund, please.

Self-Assessment Scale

CORRECT ANSWERS
m COMPLETE REVIEW REQUIRED ~ PARTIAL REVIEW REQUIRED EXCELLENT

Lesson 3 Handling Customer Complaints | 169

1. M: Good evening! Can | help you? 1. &h: OHASIM|Q! EIERINIR?
W: Yes, I'd like to return these shoes. 0: 1|, o] Algks BHEZSt 4l01Q.
M: May | ask why you’re returning them? f: BEEStAl= O|RE ofFEt= Ente?
W: | bought them for my daughter, but there’s a rip on the left pair. 0f: =2 2ol A=0, 1% 4lof ozl 20| oL
M: Oh, I'm terribly sorry. Do you have your receipt? e Of, W ZERILICEL FZ 71X AM?
W: Yes, here it is. 04: 4|, 017| U0IL.
M: I'll process a full refund for you right away. e HE2 TN 3t2 X2|al 2| &L/
2. W: Good morning! How may | help you? 2. 0f: QHISHIN| Q! RS EAERR?
M: | want to make a complaint about one of your workers. e AR 2 F 5 Hoj| Chal &2lE & ot A2
W: | am very sorry to hear that. What happened exactly? 0f: O oS 50| AL RZULICL HES| 2£& 20| JURALIR?
M: Yesterday | stopped by here and tried to ask the salesperson a few e Ofl| ®|7+ 0|20l S2{ EojlofA| 2 7Hx| EE2S sk FES M7t SRS W J=
questions, but he had his earphones on and barely heard when | called him! O|01ES 7711 QLojM 72| EXIE R3HoIR!
W: I'm terribly sorry about that. I'd like to apologize on his behalf. 0f: M Z|SELICEL IS CHAISHAM AFt=RIL|Ch

Sales Service 169



Duty-Free Shops and
Department Stores

L SIS

- HME

Duty-free goods | wuyzx sz

Department store merchandise

Goals * How to sell products at duty-free shops

How to sell products at department stores
- HNEOIM JZ2 Eolieh= Y
e B
Field * Making an advertising brochure for products
. . - HZ 208 MK S|
Activity

S =

170 PartVv



M 170~171%

Get Ready

A Look and Number

chets £, 2 2o 2

r|o
FE
fon
i
15
=
to

A Listen and Number

Listen to the dialogs and write the number for each picture. B Read and Write

AR oto] 012 2ES 2SI,

1. 70H8H Z=A{M ZARILICE

2. 75 0oI7}e?

3. ML= 0[2{0| 0FS0f S0iR. %S B Aloj 8t
= =nie?

4. O{%7H ZR|stAII012?

C Read and Choose

B Read and Write 2X| AlEHS 2i1, FOJZl EHOR HIZHE AR
Ae.
Complete the sentences with the phrases in the box.

0PI & 2 B0l SLICH ¢ 48

(X gy EI_
....................................................... _7‘(_57." Alx}ol.u;i 1 St 2 H §_|,Xn

2. How much is that in total ? THOjoll A OFS7H E7 2AIR! 0] &

3. | like these. Can | ; 2. 18 222E 31YVX|L|Ct X2 ﬁ%
4. How would you like it? KM AHIE SESO chall 2/ 70%7HX]
QIS HoA|D, J0j| sl O OiF 22U 2
M 10A|2E| 2% 2A|77kX| &£H0{ E2H=0f| CHal
3.10% F7t stol 8o QI ME FIEE 7}
X1 QMM 20|X} 4, 370 sHE 2 |5t
AR E72 2 HAAIR!

1. Thank you for

¢ in total ® to pay e your purchase e try them on

J

C Read and Choose

Read the announcement and fill in the blanks with the given expressions.

Here come even more deals! Start the year right and treat yourself at
1. c ! This sale is from 2. a . Shop
now and get up to 70% off on selected items, plus 3. b
on participating brands from 10:00 a.m. to 2:00 p.m., every Fridays of
this month! Bring your credit card so you can pay in 4. d
without interest. Have fun shopping!

a. January 2 to 31

b. an extra 10% off

c. the Hanguk Department Store Clearance Sale

d. three monthly installments

Lesson 4 Duty-Free Shops and Department Stores | 171

A
1. W: How much is this? 1. 0f: 0|7 Hotof|L?
M: The original price was 60 dollars. But it is on sale for 20% off. H: H7t= 602 RSLICE SHX|TH20% &0l TfE 5t QoL
2. M: How do you like these items? 2. 0| HIZS0| 0FSof| ELIR?
W: They're great. I'll take three of them. 0f: 2EILICEL JZE M 7l M.
3. M:Can | help you, ma’am? 3. Lk EoIEEMR, £E?
W: Yes, please. I'm looking for a chocolate gift box. 0f: U, HEIER e 23 M2 AXIE 21 U0
4. M:What size do you wear? 4. = OfH AIO|=E YoALtR?
W: For T-shirts, | wear a small. 0f: E|J=E AZ AIO|ZE 02

Sales Service 171



Selling Products at Duty-Free

Shops

HAIEOIAM &F Etotist|

A Read and Do

A Read and Do Read the following and put the boxes in the correct order.
CISS 81, = XHE SHIE &MZ HiEstA 2.
a ) A OHIEHMIQ. EQIERIR? u A: Hello). C.an I help you?
B: Ul AIAIS Al2{1 sh=d|2. B: Yes. I'd like to buy a watch.
d A JZQ EHIQIELICEL 7k AIZIED A u A: Here you are. You can try it on.
HQlZ|A AR AAE 5 O 2S MSst B: That’s nice. How much is it in U.S. dollars?
AlLtR?
B: )JE-JOIEP\ AElZ HEtE2IL|C} ﬂ A: How would you like to pay?
—_— [ — — _—H . B: X > . .. .
b | A: 047 QUELICE 288 2N Well, T'll pay with my credit card
B: £UR. 0|2 0|2 Z2{Z Yojeivte? u A: T see. No problem. Which do you prefer leather straps or stainless steel straps?
e | A 285 QlL|Ct B: Just stainless steel, please.
- = SH g H
Bj 32‘3! “[Elx_‘z—l 31;:; Lﬂo% G A: Tt’s 285 dollars.
B iilEM:gO'i fjlioi)l\l "f(:;*l;' B: Great! That sounds reasonable.
B: = o 7IE %sa R
f ) A ONBH Z=MA ZEARBILICE 2|1 B n A: Thank you for your purchase. And enjoy the flight.
HISHIA|L. B: Thanks. Bye.
B: ZARRILICE eHEs| AN L.
Q (D) —e ) —1) @
NN A NG AN
B Talk Together

MX} otof| U= EHOR CHSIE 2HMstAIR. O]
CHS, %2t 2 ChEtE AESHAR.

B Talk Together

7

B: 2. OF 4. SEOIM M7t M EHS 3

A H|, 7HsELICE £2 442 ORX|1 9l
oF HIA[SHA|

ve)

13.US U M FIE, OffiR} 5, o

ZUCZ ZAE = AELICH

ORt = QULIR?

ZoilA ofnt BFSH, wBHAHTE HA|
o ELck
- OF, bR A A ZARRILICE

OHASINIQ. B2 EAEENR? )
o?" 2. 23S o= A: Good morning. How can I help you?

B: QHISIMIL. 0= 7| AOIML. 2, 1. BA|

mMe o Zof QlLte? - B: Hello. I'd like to ask you something. Well, 1.
A: 280]| JELICE MS WEstAl= 11717 A: It's on the second floor. Is this your first visit?
B: 4. BAMEOIM AZISlE{H 27t TQSHT} B: Yes. What do I need to shop at the duty-free store?

kexs A: You need 2. a . Also, you can pay with 3.
A: 2, 012} St H HEIF LR J2| B: That’s great. Oh, 4. b ?

A

pass, and exchange ticket at the pick-up center.
B: Oh, thank you for your help.

a. your passport and flight information

b. can | pick up my purchase at the airport

c. which floor is the duty-free shop on

EFA

Selling Products at Duty-Free Shops

Complete the dialog with the expressions in the box. Then, practice it with a partner.

d. U.S. dollars, credit cards, traveler’s checks, or gift certificates

eleather: 7I522 BHE edeparture: Z(H) eboarding pass: ¢ egift certificate: 4&2

172 | PARTV Sales Service

Words & Expressions

-leather  a. 7}E 22 ZHE made of animal skin that has been treated to preserve it

She works for a company that imports leather goods from India.

-departure n. (™) a flight, train, etc. that leaves at a particular time

There are several departures for New York every day.

-boarding pass &S an official card that you have to show before you get onto a

plane
Your boarding gate is written on your boarding pass.

- gift certificate 4Z3 a piece of paper that is worth a certain amount of money and

is given to someone to be used like money to pay for things such as the
products or services of a particular business

They offer gift certificates as well as 15%-off coupons for home
appliances.

172 PartVv

TMZHo M FHeol

orsH
==
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ol
AN

: Yes, you can. After going through the departure process, just present your passport, boarding

= B3 OfA|

» We have great duty-free deals today. Let me know if you need any help!

« This perfume has a long-lasting scent and is very popular among travelers.

« This whiskey is only available in duty-free shops and is an exclusive edition.

« Our cosmetics section has some great travel-size options perfect for your trip.

- Since this is a duty-free store, you save up to 20% compared to regular retail

prices.

- Since it's duty-free, you're getting it at the best possible price.
- We accept multiple currencies. Let me know how you'd like to pay.

« Thank you for shopping with us! Safe travels!

« Here’s your receipt. Have a great trip!



WA 172~173%

Selling Products at Department Stores

Selling Products at Department
Stores

HSIHOIA &E ol

A Listen and Do

@ Listen to the dialog and answer the questions.

a
CistE E1, 220 st 2.
1. Which does the woman purchase? s =°

1. 0{xt= RAS Fofsk=7F?
® ®
2. 0xt= At L2 o= UNtE X|E& 27k
®562E. ® 70421, © 8442y
3. CH2 = Chatof| sl ArAo] OfLl 2422
240 mm 245 mm 245 mm ® 4Kt O AIS AlBtS SUsict
2. How much will the woman pay for the shoes? ® N30l 04Xt= 0|2 AfO|= 82| AldtS gl
HotT}
@sse. ®$70. © $84. © A2 Ho= BSOfHLt
3. Which of following is NOT true about the dialog?
@The woman wants shoes to wear every day. B Talk Together
(®Atfirst, the woman tried U.S. size 8 shoes. Fojzl E32 A8st0] Bt i CisE A
©The shoes are made of fabric. AL,
( )
A: OHABIN| Q. EQIEEIIR?
B: L. MXZ &7 9l0i2.
A O3 A0i7F 20 2= Zlol o] MEE F
B Talk Together ol EBQ.
o 20 E0{Q.
Practice the dialog with a partner using the given expressions. £t ?h otSoll 2012
A: 5 210] EM|Q. O ALO|ZE AL}
Lok
A: Hello. Can I help you? B: A= O|C|YS 2ol
B: Yes. 'm looking for a shirt. !
A: Then, I'd recommend this shirt with long sleeves and a regular fit. (ot . Jg%laj E(2tEQl0|
« X -
B: Oh, I like it. =OoL o||_ o XI].L‘IE & EIXPI)
& - EFL7H Q= X|of QF=OL7IQ=
A: Please try it on. What size do you wear? cAE XhCral kA 7
B: I wear a medium. « QA BEX|
- J
® a skirt ® a jacket
o skirt with e waterproof hooded
a striped print jacket with zip-front
details and pockets
®asmall
® an extra large
eathletic shoes: 252t ebreathable: 7|40 £2 esleeve: 204
Lesson 4 Duty-Free Shops and Department Stores | 173
A Listenand Do @80 - siM 174% B Talk Together | sample Answer
W: Excuse me. I'm looking for athletic shoes to wear every day. A: Hello. Can | help you?
M: Then I'd recommend these. The breathable fabric makes the shoes B: Yes. I'm looking for a skirt.
comfortable. A: Then, I'd recommend this skirt with a striped print.
W: Oh, | like these. Can | try them on? B: Oh, | like it.
M: Sure. What size do you wear? A: Please try it on. What size do you wear?
W: | wearaU.S.sizeT. B: | wear a small.
M: Try these on. They’re Korean size 240 mm. i
W: [Pause] | think these are too small. And | don’t like this shade of red. Do you Words & Expressions
have green in a bigger size? -athletic shoe 2&32}a sports shoe that is made of strong cotton cloth or leather
M: Of course. Wait here a minute. I'll go get larger ones right away. Shorts, sandals, or athletic shoes are not permitted.
[Pause] These are 245 mm. -breathable a. £7|40| £2 fit or pleasant to breathe
W: These fit me just right. I'll take them. How much are they? Breathable, waterproof clothing is essential for most outdoor sports.
M: The regular price was 70 dollars. But they’re on sale for 20% off. -sleeve  n. A0 apart of a piece of clothing that covers all or part of your arm

Dan rolled up his sleeves and washed his hands.

Sales Service 173



Making an Advertising Brochure
for Products
HE 20 Mzt ats7|

- Leather shoulder bag(7}5 &)

- Trendy sunglasses(Z|A {3 MZ22tA)

-Vegan body lotion(2124] HLC|2M)

- Smartwatch/Activity tracker(AOIEQIX|/&=
FH7))

- Swimwear($=5)

+ Product Name: Leather shoulder bag

« Characteristics: A bold and elegant silhouette
characterizes this leather bag with fine details.
The structured and rigid design contrasts with
soft lines to complete a modern look for you.

«Price: $250 (regular price), 15% off this week
only

B 715 ar

- H{1 P05t AZSU0| CIE|0| HMIEHo] 7+

fo| EFQULICE FXX0| 1 THEkS CIXtel
2{2 2felnt cib|=|o] Gilg 25t Sy

AR

-7H4: 250E={(F7)), Ol 0l 2k 15% &l

ro rjo 44 Jm
0
oE

o> |n
mjo
rio

K T

Field Activity

Making an Advertising Brochure for Products

STEP 19| 4 3 %1 HX|Z Metstol, k=0l s AoHe

Your product Write about the produ‘ |l
Draw a picture. Product Name *
Characteristics
Price
STEP (3
DEHZ TS LD MAS LEStD VPR M RES Mol SAICH

S XS ZHS0] FAICE

okl

L0 0] HEO| R FEE EeLIR? OB 0O OB | OB
LD YRS QA AHolARlL Qo2 wHLIR? OB 0OB 0B | OB

27 M} OHE|9f WHO| REI0| RE WA H2HO 2 HojHLLa? QOR OB | 0O | OO

174 | PARTV Sales Service

173% A. Listen and Do 5{A HAEOM 20| TE 4~ U= EH 04|
0f: M| EHLIC OHY A2 4= Qs RF3HE 51 o « How much is this after the duty-free discount?
= O3 0| FHs E2R. £7|40| 2 2ltho| Al QFst| 3 FLICk - Do you offer a tax refund for this purchase?
04: Of, O}30f| E0{R. stH A0 Bt Ete? + Do you accept U.S. dollars[Korean won, Chinese yuan]?
Eh J™Q. O AIO|EE AOALIR? « Can | pay in my home currency, or do you only accept local currency?
0: O0|= AJO|=2 72 AELICE « Is there a limit to how many bottles of alcohol | can buy?
£l 0[RS A0 EM|R. $t= AIO|=Z 2402 [0|E{IL|Ct - 'm looking for a good whiskey. Do you have any recommendations?
Of: [ZA/ 2] L2 =42 24 Zote. J2|11 Xji= o[ Mzo| whztMo| Opgof £X| gote. = « Can | take this product on my flight?

SMOR [  AO|= ULtR? « Are there any customs restrictions | should be aware of?
th 220|Z. 047|M EAZE7|C2IMQ. HIZ 2 HE 7EHEAL. [ZA/ £] O|HE 24522| - Do | need to show my boarding pass to buy this?

O JL|Ct. - Do | need to pick this up at the gate, or can | take it now?
0{: 0|71 = SfoR. O|Z= &7, AofeI7te? + Is there a bundle deal if | buy more than one?
eh H7H= 7020 L. 5HAIZE 20% ERlE! 71HZof| st Ql01L. « Can | get this gift-wrapped?

« Could you give me a receipt, please?

174 PartV




M 174~175%

& Check Up

@ 1. 0fRH= 2912 FHSHETR
A Listen and answer the questions.
@ 2. &Rt FOIE 9Js LOLE X|2st=7p
@ 4523, ® 50t © 5523,

@ 1. What does the woman purchase?

® ©
B 2t T2 Cfgt SHI2 ST n2AQ
1. ERIEER, &H? —b. 1|, REIERILICEL XM=
AZIZHE FD JY0IL.
@ 2. How much does the man pay for his purchase? 2.0|742 UnIQI7}R? — ¢ M7H= 3022{20 L.
@s4s. ® $50. © $55. 22| 10% Q2 5t A0,
3. 0| ¥ES2 020 EMLIIP —d. EHIR. 0Z
ERIHAEAR
. . 4. O AMO|ZE QICAILIRQ? —a K= XXLE ¢
B Choose the right response for each question. ol = ==
1. Can | help you, ma’am? (b)) 2. How much is this? (c)
3. How do you like these items? ( d ) 4. What size do you wear? ( a ) C 22 B, [l M.
( 1
a. | wear XXL. A1, EQIEER?
b. Yes, please. I'm looking for skin lotion. B: U|, HEIEZILICE M= AOIEZS 50 QL
c. The original price was 30 dollars. But it is on sale for 10% off. Q.
d. They're great. I'll take two of those. A: 2. 121 0| Of=7}R?
B: 2 0i30i EHIR. HoteIZte?
A: 3. 60002, J2E| 15% 1S ot
AELICEH
C Look at the picture and complete the dialog. B: 512|=lol 74 ZH|Q. 0|H2 B,
[Sample Answer] N J
1. Canlhelp [ oUTY FREE | Yes, please.
2 o — I'm looking for
you Vi 2 a smartphone.
2. Then, how
do you like this I do like this.
one? How much is it?
3,600 dollars:
But it is on sale Sounds
for 15% off. reasonable.
Il take it.

Self-Assessment Scale

CORRECT ANSWERS
m COMPLETE REVIEW REQUIRED ~ PARTIAL REVIEW REQUIRED EXCELLENT

Lesson 4 Duty-Free Shops and Department Stores | 175

A GEID

1. M: Hello. Can | help you? 1. & QHISINR. E=tERINIR?
W: Yes. I'm looking for a skirt. 0f: 4. M= X[OE 21 A0,
M: Then, what do you think of this striped one? e O 0| ER4| X|oh= ofmie?
W: Oh, | like it. Looks like it would be small for me, though. {: Of, OFS0l| S0, T2 3740| XMsHe|= =3 74 2ot
M: It's a U.S. size 8. | think size 10 would suit you. Please try it on. = 3

=

o

o o

ef: 0|42 O|= AfO|= 8LICE H| HZ}ojl= Afo|=100] 5¢

W: [Pause] Oh, | like it. 0f: [ZA/ =] Of, OK3 0| £0{L.
2. M: Excuse me. May | try on this muffler? 2.t MeEi|ct o] 52| & 285l B Ente?
W: Sure. [Pause] It looks good on you. 0f: S20|Z. [F4/ 7] £EH & ojS2|H|R.
M: Thanks. How much does it cost? e ZAIELICE HofeIvte?
W: The regular price was 50 dollars, but it’s on sale for 10% off. 0f: H7H= 5022{Qi=C]|, 10% QIS st QU&LICE
M: Sounds reasonable. I'll take it. e glE|Eel 2 2R, O|ZR A2,

Sales Service 175



Traditional
Markets

S AH

Shopping at traditional markets

Exploring traditional markets
- TS Aol 2T
- HE AE EHAISH |

Goals * How to sell products at traditional markets
* How to guide tourists to Korean traditional
ket * DS ARIOIN 4ES Hofsts 2
MATKELS . aiaop a2 ms Alxrg otfets
Field e Making a promotional leaflet for traditional
Activity markets
- ME AEE EHsH= 2|28 BHE7|
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M 176~177%

A Look and Guess

CHS 7|9E AfZlg 23, 9|20l 2tatzHo| 71%
Z0fe 20| RAUQUX| FE5H HA|R. 02120 &
M Aot 5 BA|Q.

Get Ready

A Look and Guess

Look at the pictures of souvenirs below and guess which one foreign tourists like the most.
You can also make your own suggestions.
B Look and Match

@ ) § AQ| AFEIT} LIS MTS oIZ5IAQ.

o 2o=
H

n
(=}

IHS EAE AR
Tt R7tEE ME

=
=

r

o
Olor.

rob Jto > For

=
=
712t

Hooy 2
4
AT

e
2.
3.
4,
5.

2loilN 7I'F=2 siek =2t ot gbH 2330 of

' C Choose and Talk
I I Sl CHEISHA 2.

A: 0{M QN|2. 2o

B: QHFIMIR. 7| 2=

A: J% 0| &7t2fut
AR

B: 2H SiX|H|2.

flio
H‘|
o
In
nm
<
[}
~J

o
Pl
Kl
30
2
)

4

2
d
il
>
[m
i
i
2
§I=l
In

B Look and Match

Match the following descriptions to the pictures from A.

1. Hunminjeongum toast stamper

2. sets of spoons and chopsticks

4. Hanbok coasters

©
®
3. jade green tea set @
@
®

5. tile-patterned lamps

C Choose and Talk
Choose one souvenir from above and talk about it with a partner.
A: Welcome. How can I help you?

B: Hello. 'm looking for a souvenir.

A: Then, I'd recommend these sets of spoons and chopsticks.

B: Wow! They’re wonderful.

Lesson 5 Traditional Markets | 177

Words & Expressions HE A|Z0i| M 0| T 5 s T 0f]A|

-souvenir n. 7|'E& an object that you buy or keep to remind yourself of a special « Welcome! Take a look around!

occasion or a place you have visited - Everything here is fresh and high quality!

| bought a model of the Eiffel Tower as a souvenir of Paris. « Fresh and delicious! Come and try it!
-stamper n. AtE 17|, =& = £51 an implement for pounding or stamping « This is fresh and just arrived today!

The clerk used a stamper to mark the documents as “approved” before « Handmade with natural ingredients!

filing them. - This is a local specialty, very popular among customers!
-chopstick n. X2t2} either of a pair of thin sticks that are used for eating with, « | can lower the price a little if you buy more!

especially in East Asian countries « If you're unsure, you can try a sample first!

They use chopsticks to eat rice. - I've been selling this for years; my customers love it!
-jade n. 2, H|F| a hard stone that is usually green and is used in making jewelry « Tell your friends about us!

and beautiful objects « Here’s your change. Have a great day!

She was wearing a jade ring.
-coaster n. & % a small, flat object on which a glass, cup, or dish is placed to

protect the surface of a table

| collect beverage coasters.

Sales Service 177



Selling Products at Traditional Markets

Selling Products at Traditional
Market

HE AF0IM &F Etist|

A Listen and Do

@ A Listen and Do
i3l E1, 220 THlAL.

1. 0t RAS Y=

@ Listen to the dialog and answer the questions.

1. What does the woman purchase?
®
2.8t 7He| 7142 Lntelrt?

@ ® 1023

w

=) © 3023

3. 0{At= £=7E flah 79SS #sh=7R

@ 7= ®zTE ©SE=

2. How much does each one cost?

@$3. ®so.

3. Who does the woman purchase the souvenir for?

© $30.

B Talk Together

FOIT ZHS AHESI0] B} 2| CiElE s

SHA2.

® Friends.

© Coworkers.

Family.

)

(A: oM QMIR. =ot=2te?
B: O #4st= S0(0l|. of, AlzfIgiL|ct. O]
A f=? olEgu!
A: 0|2 3t=2o| ME Ma|Elo|o 2.
‘L2 8.

B Talk Together

ro

=012

Practice the dialog with a partner using the given expressions.

: 'm just looking around. Oh, excuse me. What is this? It's lovely!
: This is a traditional Korean hairpin. Its called binyeo in Korean.

: It's 8 dollars. How many do you need?

B: 07| OKZ0l S0{2. HOiRI7t? A: Welcome. Can I help you?
A: 8EI2QIL|CE F W7 ER5HNTIR? B
B: O|ZZE F 71 FAL. A
+ 34,0008 - 8,200 B: Tlike it. How much is it?
-C9IE Msledl |- ol Edo|ME A
ES0| El=dl | MY
. =Ho| . S5t=ut B: I'll take these two.
L Y p

e jukbuin

\.

' W34,000

e a pillow to help cool you off

w38,200
* a traditional stone statue in
the shape of an old man

53 I

2 OnYour Own

® dolhareubang

earts and crafts: 30IZ eseparately: 202

178 | PARTV Sales Service

A Listenand Do EEHD - sfM 180

M: Hello. Can | help you?

W: Hi. [Pause] Wow! There are so many interesting things here.

M: Yes. We carry traditional Korean arts and crafts that are all handmade. Feel
free to look around.

W: Okay, thanks. This is really beautiful! [Pause] Oh, it’s a little pouch, isn’t it?

M: Yes, you're right. It is called bokjumeoni in Korean. It means a good luck
pouch. Koreans used to give these pouches as New Year’s presents.

W: Is that so? They're lovely! | guess these pouches would be nice gifts for my
family, too. I'll take these.

M: Good choice! How many do you need?

W: I'll take these... three pouches. How much will that be?

M: The total is 30 dollars.

W: That’s good. Please wrap them separately.

178 PartVv

B Talk Together | sample Answer

A: Welcome. Can | help you?

B: I'm just looking around. Oh, excuse me. What is this? It’s lovely!
A: This is a pillow to help cool you off. It’s called jukbuin in Korean.
B: | like it. How much is it?

A: It's 34,000 won. How many do you need?

B: I'l take these two.

Words & Expressions

-arts and crafts SO{Z decorative or practical objects by hand, often using materials
like paper, wood, fabric, clay, or metal
| made a bookshelf in the arts and crafts class.

-separately ad. (22 not together with someone or something else
Can | pay for each item separately?
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Guiding Visitors to Traditional
Markets

Guiding Visitors to Traditional Markets

A Listen and Do

Eg’, [=]
Elgﬁ @ A Listen and Do
CHSHE EX, 2E Il 222 HIEA| X M.

% Namdaemun Market e N

@ Listen to the dialog and rewrite the underlined parts correctly.

EHE AlE
Do you want to get a taste of local Koreans’ lives? Then, check out Namdaemun SiX| sH=20IE0| A2 ot AlLtR? O
Market, one of 1. the latest and largest traditional markets in Korea. Here, you can not L, =0l 1. 7t FMol(- 71y @i
only experience the %gwﬁaskorean spirit but also purchase all different kinds of goods, %)j}_?g E‘i Z‘j% ;I_’é,* 3 :t@;‘rﬂi_tlfo:
from clothes, food, fabrics, and electronics, to kitchenware, toys, mountain gear, fishing ;;gi;;;;l;ﬂg;;;ag;;oé
equipment, stationery, flowers, and more, 2. eiz(cept fine art. You can literally spend an Al EIZ 8| ] MK} HESE FeeZ
entire day shopping, bargaining, eating, and peo'Bg-@g{ngSﬁ[Et’s go and get lost! Zh Atokg FH| GA|lRE, 212 £ J2|1
2. D=2 Heste D|aEs Z&sh BE
¢ Closed: 3. Open daily — Every Sunday CIYst Z20| AZS OiE 4= QI&L|CH 0
* Opening Hours: Varies by store (Wholesalers are usually open from 11:00 p.m. to ZES AT BX AAL J2|0 AIRIES 72F
3:00 a.m. and many retail stores are open from 7:00 a.m. to 5:00 p.m.) SHHAM 2 OCHZ 517 ZY B =~ JASL|CH
° Payment: 4. Cash only 7tM Eredst 2t

— Cash or credit cards c R 3. OSERE 0iF ALY
- GeAZh AEHEE CIE(Z0ME EE 2
= 1TAIRE A AR, B2 A0E2 2

B Talk Together ™ 7A2E 2F SAIIX| FiE)
L ZH: 4. $Z0 7S SZO|LE M8 FIE)

Ask and answer the questions with a partner. Use the following information.

B Talk Together

=ap i 24 BE0l| HetAR. Chg YEE A

As one of the most popular traditional markets in Jeju, it has served countless 83N,
customers, selling diverse items at low prices. Try tangerine chocolate and black pork s S R
. T o (=]

as well as fresh seafood like mackerel and abalone. MM 7K 017] Qe FE AR = siLt

. L 2, E2 ns Scijstu Cifst 4228 N

Lunar NewYear's Day (Seollal) and KoreanThanksgiving Day (Chuseok) 245t 71240l TS LALICH DSojel R

Varies by store 2 AMssiitE et ot et 2 2230t S

Accepted HX|E EM BN Q.
Covered shopping area, ATMs, parking lots, baby stroller rental services, etc. - 55 S Ml HEE)n =R =2
APE(FA)

Q1. I'd like to visit a traditional market. Any suggestions?
Q2. What kind of products are there?
Q3. What time is it open?

- AYAZE HEER OE

M8 7IE: 518

< A& XS0 U= &7, B3 KIS UEE7,
FAHY, A CHO MHA S

Q1L ME AFE Yot AELCh Fekst =

AHe?

Q2. ot ZF2| M|ZF0| ALL?

Q3. % Al 22 0{LtR?

Q4. gd:u:!} H|-|__|._9_?

O &
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Q4. Do they only accept cash?

estationery: @& egenuine: TIE2| emackerel: 150] eabalone: = efacilities: (H2l) Al2 ebaby stroller: 2%t

A Listen and Do - 5|4 180Z B Talk Together | sample Answer

W: Id like to visit a traditional market. Any suggestions? A1. How about visiting Jeju Dongmun Market? It's one of the most popular

M: Good idea. There is nothing better than a traditional market to help you see traditional markets in Jeju.
how local people live. How about visiting Namdaemun Market? It is one of A2. You can find tangerine chocolate and black pork as well as fresh seafood
the oldest and largest traditional markets in Korea. like mackerel and abalone.

W: Sounds perfect! What kinds of things do they sell there? A3. It depends on the store.

M: Almost everything. They have clothes, food, fabrics, and electronics, as well as A4. No, you can pay in cash or by credit card.
kitchenware, toys, mountain gear, fishing equipment, stationery, flowers, and more.

W: Wow! That’s impressive. But I'd like to buy some fine art. Words & Expressions

M: Don’t worry. You can definitely find artwork, too. -stationery n. 25L& materials that are used for writing or typing

W: That's great! | should go there right now. -genuine a. XIE2| real; exactly what it appears to be; not artificial

M: I'm afraid it's not open today. It's closed every Sunday. -mackerel n. 150 alarge fish that lives in the northern Atlantic Ocean

W: That's bad timing. All right then, maybe next time. Oh, do they only accept cash? -abalone n. ®2 a type of shellfish that is eaten as food

M: No, you can pay in cash or with a credit card. And if you’re lucky, you -facilities . (H2]) A|d a place or piece of equipment for a particular purpose
probably get as low as 50% off the original price. Happy shopping! -baby stroller R2X} a carriage that a baby can ride in while someone pushes it
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Making a Promotional Leaflet Field Activity Making a Promotional Leaflet for Traditional Markets

for Traditional Markets
HE AES s 2|28 aET|

Korea’s Traditional Market
+ Namdaemun Market

- Dongdaemun Market

- Dongmyo Flea Market

« Tongin Market

« Jagalchi Market

+ Seomun Market

Gwangjang Market

Are you planning to visit traditional markets
in Korea? If so, why don't you visit Gwangjang
Market? Gwangjang Market, which means “a
place to gather from afar and keep altogether,”
was the first permanent market in Korea. And
it has now grown into a large wholesale market
with about 5000 stores selling a variety of
goods, including upholstery, imported goods,
groceries, dried fish, traditional goods, and
more. Its food street is the most recommended
tourist attraction for international travelers.
- Operating Hours: 09:00-18:00 (Food street
09:00-23:00)
-Closed: Sundays (Food street open all year
round)
- Parking Facilities and Restrooms: Available
-Location: 88, Changgyeonggung-ro, Jongno-

gu, Seoul
Y NG

ai20| HE S W AEote? D3t
B U AIES SR 2 %S ofEle? YaIn
201 gt Faets olnje| B AR 33
E|Z0| MM AFRILICE 2|1 2 AFS B
o 50007H2] 40| AL HAE, 2UE, M=2E,
oS, TS H4E SO| CIfst AES Eifst= 2

=0 Mgz dEASLICE M HHEl= 39| of
HHE0| 15 5K B HAQIICE
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2|LIEte] THE AFE ZARH SAICE

Name

Characteristics

Location

& OnYour Own

STEP 10 ZALSH LIS HIFCZ, 2|50l 2MSH 200 TE A1 2IZ32 2E0 SAICE

Are you planning to visit traditional markets in Korea?

If so, why don’t you visit ?

® Operating Hours:
® Closed:

® Parking Facilities and Restrooms:

® Location:
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178% A. Listen and Do 5

Lk OHASIN Q. EQIEZIIR?

179% A. Listen and Do 5{{A

0f: ME AIFS YEst A2HR. 3l T4 o717 ULe?

0: QHIStMIL. [E4/ 2] 21 07| D= AS0| HE Bl H: Z2 42100l Q. SIX| AZIS0| oA Ab=X| 2Ot ] TS AIFTHE 22 20| 9
Ul Mal= TR 2oz ghE =0 ME SUES FFstn AL, Hap S2HEAL. & "2 AlZE Y2 B= 1 ouie? sh=RoilM 71E Q8=n b 2 ME AlF &
0: 1|, 1OFYL. 0|7 F& OFSEUHIQ! [EA/ 2] Of, O] &2 FOLIZE, DHK| §iLtQ? SILI0R.
H: d|, 2ot #1012 ‘SF0LE £2Q. W2 FOL|EH= 50|, §t= AIRIS2 0| 0§: ZH|Q! AH7|0flAMi= O BRQ| 2212 TiLIR?

FOLISE Mol M22 F2 0. B o T A0|Q. FUBE, LI, LA FH|, HAIZE, 271F ZRUOfL2t R, 34,
0f: J27te? FE ol o] FOL|= 22| 71F0HE 2 M20| 2 A ZotR. 0|22 EE, TR HZE SOl Ao L.

AR, 0f: 2H CHEHSHA| . SHR|ZE K= D|&E2S & Al H0iL.

Jal

FAESHIHIR! F 17 RQER?
22 N7 FAQ. HobE?

= 3liA 30 LI

HUQ INSS Tz L FAL.

200 200
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H: ZY5IX| 2. DIEEE 25| &2 =+ AS 7o
0f: ZFL! X|Z HIZ 7+ HIOFIH| L.

H: RUOIX[E 252 JYUS 51X| 20t UiF LLUS FFL.

0i: Ef0|0| 9F ZU|Q. L0, T2 CHZofl Z7I0FH|R. OF, 77| M= 3t ELte?

H: OlL|R, SZ0|Lt ME FIEZ X|2F 4= 0|, 12|11 20| Z2H ofot F7tof|M 50%

ol AHole. 48 ZUH SHHIR!
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1A 180~181%

A EXER0 AR

& Check Up

@ 1. ofxte] Mol chet Jfe Huet SEre 2

A Listen and answer the questions. E
. . PN b
@ 1. Which is the best response to the woman’s question? : @ 2. Lxp= F0fsH 20| QOIS X25H=7P
® © @2 os¥E @l
@ 2. How much does the man pay for his purchase?
®$2. ®$8. ©s1e. B 7bm2ol oist gule 882 D242
. . 0|72 YUniI7tR? —a. 33H ARUL|CH &
B Choose the right response for each question. 1.0k = _f t a3 Ic
2. 2 HQsMIR? —c O|ZE T 74 FHIQ
1. How much is it? ( a ) 2.How many do you need? (c) 3. J740]| CHal o & FAEHR? — d. 220
3. Could you tell me more aboutit? ( d ) 4.It's apouch, isn’tit? (b)) & A2 HIY 7P Qs et B8 S
iLch
34| Ok _ K
a. It's 30,000 won, sir. b.Yes, you're right. It's called bokjumeoniin Korean. 4. Ol FOIUIZ, J=X| gLte? —b. U, Hofe.
- R
c. I'll take these two. d. Sure. It's a traditional Korean lantern with a silk shade. Sh=012 SF0{LIEt s,
C Read the following dialog and complete the promotional pamphlet. C CI3 CHSHE 41, S5 HUESIS 2o 2.
s
C e ME A|RIS HE2EIT A0, F|OH
A: Id like to visit a traditional market. Any suggestions? A fj:laf; AEE F2sta 2ol Mok
. 88 q 2T q TR
B: How about visiting Gwangjang Market? It is the first local market in Korea. B: VS AJRlol| 7} B 74 {7t T 8t
A: Sounds perfect! What kind of products are there? = 5|20 x|of AlRO[OlS.
B: There are all kinds of silk, satin, and linen bedsheet stores as well as a variety of food stalls A EHQ! IR0 ofE 20| HZSo|

[Sample Answer]

1li ks like fried K kes, gimbap, etc. i
selling snacks like fried Korean pancakes, gimbap, etc 1 The First Local Market

Lte?

A: 1 s i ive. i ? . : . . B: F(g=2Al T7|0|3), ZlEtnp 22 7HAlS 1
U S i, BTk o g 2. All kinds of silk, satin, and linen bedsheet stores l_(o i: ﬂlul ) 2 ; o t
B: It opens at 9:00 a.m. as well as a variety of food stalls selling snacks £ CIZel RO Ol |2t =30 S5l Hl
| [ZSE= |
A: Lsee. Oh, do they only accept cash? like fried Korean pancakes, gimbap, etc = AHE‘L’ el = :lE ?IE‘EZI o2
' " : QH CHEHSHA|IR. JZ32 o1 28 0iLtR?
B: No, you can use a credit card. Happy shopping! 3.9:00 a.m. f CHEfot - Il £8 OiLt

(A0l 22 FoiR.
: JEEQ of, 3ok te?

OfL|R, A8 FIEE AI8E = 0|2 £4F

AN
47 sthle!

4. Accept cash or credit cards

®E® >

Gwangjang Market: 1.

¢ Location: Jongno-gu, Seoul
® Specialties: 2.

-~
&

Y A =1, E=L X Al
¢ Hours: 3. - 6:00 p.m. < QX ME BB
¢ Closed: Sundays - B2 2. H(Et=A] ®iz[0]3), 2B 22 714
e Payment: 4. £ Uhe CRrst L Heot oLzt 22 79| H]
£ MEL 2]49 o A E 4™ E0| US
A2k 3. 2F 9AI~2F 64|
cRE ey
- HR: $20|L} Al FjE Bre
m COMPLETE REVIEW REQUIRED  PARTIAL REVIEW REQUIRED EXCELLENT
Lesson 5 Traditional Markets | 181
A
1. W: I'd like to experience some more local Korean culture. Any suggestions? 1. Of: XM= &iX| 8t= 2315 & O 28t 4012 E2 oA ULR?
M: =E
® Why don’t you visit Jagalchi Fish Market? @ RHEZX| LA IE0] 74 Hi= A oul|R?
® Itisin Busan, beside Nampo Port. ® 322 SAte| st Aofl loR
© You can eat fresh raw fish right at the market. © T AFOIM AMSHEMSIS EA £ 012
2. W: Welcome. Can | help you? 2. 0f: O{M 2M|Q. EQIERIIR?
M: I’'m just looking around. Oh, excuse me. What is this? It's so cool! e 2 7st= £0|0f| 2. of, AlzgtL|ch oA flz=? Mt Six el
W: This is a traditional statue of the Jeju stone grandfather. It is called 0{: 0|2 X = EOHX[2] TS ZZHe0]0). 3H=10{2 ‘S5t230[2t1 se.
dolhareubang in Korean. P 0k30)| EHR. okelvte?
M: | sure do like this. How much is it? 0f: 8=t2{QlL|Ct H W7t Hestvte?
W: It’s eight dollars. How many do you need? E: 0|ZE T 7| FHIL.

M: I’ll take these two.
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Must-Have Souvenirs from
Around the World

HEEA| 7kM0F st H MiAI2| 718 E

Culture

Must-Have Souvenirs

ool B2 B B ofLt= 6l 7 |EESS
Fo= JpHeL Yoict ofHel 7ol meY = Jrom Around the World
AIHS PR UAHLE 20| ASh= AR
A 2zE S2=M 0222 EHS0| HiPt =P = S .
SITH 2. MHEA| JpHok 8H H AP 7| 9ES One of the many pleasures of traveling is bringing home mementos of your journeys. You can
L Mo T— or= = . . . ..
o] B2o|c} ARRIS 2t J|HEo| St OIEDET:; even double your pleasure by having something to recall the memory of your trips or giving
= 5= . = = = = [
HEIAQ. s oEETE some to your loved ones. Below is a list of must-have souvenirs from across the world. Match
=

the pictures to the right name of each souvenir.
1. 2ZE0, HZEE

2 LRZ Ol 2 Lt

3, 00| ZAIZ, FHLict m

4.3 A2 a2

5, 43, ofojazte @@ﬁ
6. 2712 BtX, Ef= . @ ®03®

[ ]
&

;

7. 55, 2= : 3. b
8. OIE2 AP} 2I3d, 2{Alof
9. 2201213, Kiojoj3t
Q =220 9t ofE 7| uES Al 412717 o2 :
HAAZ OHS W A rt QIELIO 1 —

28 AMto] Bt 3R AL,

Sample Answer 4. |

I'd like to buy chocolates in Switzerland.
That's because Switzerland is well-known
as the birthplace of milk chocolate. People
say the chocolate combines unique flavors
and picture-perfect creations.

7 d g8 h
Wooden animals, b Maple syrup, Salt, 3 Fans,
Kenya Canada € Iceland Japan
Elephant pants, £ Blue Mountain Delftware, h Matryoshka doll,
Thailand coffee, Jamaica Netherlands Russia
Incense sticks,
Bali
Q Which souvenir on the list would you like to buy? Self-Check
You can also make your own suggestions. Search
for it on the Internet and share it with a partner. O ez g x| Al prediuets,
[1T can respond to customers who pay for,
exchange, or return products.
[] I can handle customer complaints regarding
shopping.
[ I can do sales work at duty-free shops,
182 | PARTV Sales Service department stores, and traditional markets.

Words & Expressions [ Self-Check |

N N

-memento n. (At - HAE 2|H3P| 2o 7|9F a thing that you keep or give to () A S E#stn Moist £ Q\ct

someone to rgmlnd you or them of a person or place . () AMZ ZF|, mst = sHE5l= 1742 Soyjst £ QICt

The photos will be a permanent memento of your wedding. () AZloj| 2Hst 1174 Eot ARSHS /2|8 2 QT
-journey  n. 3% an act of traveling from one place to another 0O HNE, dishd, 2|0 ME AZ0f|A Tl YRE & - QUL

They went on a long train journey across India.
-double v HPISICH & B2 PHSCY to increase something to twice its original size, 2HE CMSLLR?

amount, or value OftH HE0j|M & =22 7|=20{0F 51LtR?

The company hopes to double its profits next year. J

-recall v. 7|sH| LHCH, &2 |8t} to remember a particular fact, event, or situation
from the past
| can vividly recall where and when | saw them.

-incense  n.¥HF) a substance that is used often in religious ceremonies to produce
a strong and pleasant smell when it is burned
She lit some incense and prayed in the temple.
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The Grand Bazaar in Istanbul,

Tourist Attractions Tiirkiye

FI27]0]| 0| AEHE TME HiAL2

F|23]0]| O|AEHEC| OFME HiXI2= MA0AM
Fd |t QafE 4 Yo F Lol 24
2F = AlcH S EAnt £o2 B Fek 2=0|
T MAHollM 0|2 THE HIXI2 2 B SAD, T2
2 10|22 HEXQ AEu} TNt M S 2heddh=
47 H0| =[0f ATt
T2 ot Aol 21 2 BHE AE F ot
LI2 L24X UCH HIXIZ LHROll= 64702 H2l=t
he Grand Bazaar in Istanbul, Tirkiye O 22 2= 20jl= oF 4,000712] A&t ofL|t
is one of the world’s most famous and DAT QN2 FHH|, 284, T2 AEAMIFQICE O
oldest shopping destinations. During the 212 CHABEA|EO| OFL 2} AFA! O] AEHE Lijo| I T}
Ottoman Empire era, jewelry and precious £ MAlo|ct.
hand-woven textiles were gathered here in the TpHO| HEXI2E HI2sn Tre ofsiHES 0|2
Grand Bazaar from all over the country, and it S X287 A AHAZ GARICHD 7250 Q)
has been a shopping paradise for appreciating Lt X|2& 1 HICHO|C} AN =QISL HEXIZ =t
traditional textiles and authentic jewelry ever 2 Hig[sH= WREHES S0 CIofst 10|12 %I
since. Fot QIAME LHE ULt 32 0201 48 9
It is also known as one of the biggest enclosed - o%: tflm SRR T
markets in the world. Inside, the Bazaar’s 64 3 A
streets and smaller alleyways house not only roughly 4,000 stores but also amosque, a post ofﬁce, cafés, RS HIRES YEoks 22 K A0l
banks, and a police station. It is not just a market, but in fact a separate world within Istanbul. HB2E 42 2= 0| OFELIEL 2R 201
ERE QU Y TS 22040 A= 1219
It is recorded that a number of travelers who visited the bazaar in the past portrayed it as a quiet, [pEESE 2|7 AIX|0f Al2|200]| OJ3f THS 0% o
solemn place. Now, it is just the opposite. Shopkeepers invite visitors wandering around the bazaar, QIL|C}"2tn M & 2|9l Oktay Ekincis ZSHT},
sharing friendly greetings in many different languages. Bargaining is one of the rituals of shopping here O|AEHZ S ofghet i J2HE HEXFS|E B 2L Ht
and gives vitality and pleasure to both sellers and buyers. EA| 3f{oF & oot o2{22 1fH AL 3P| &
THE “I'_%'E%Ulﬂ*fa*%i? = LHo| AHchet &

“Visiting Grand Bazaar is not just seeing a
historical and mysterious place; it is the attractiveness
created by the market tradition deriving from the
past and by the human warmth intermingled with
that, and even the feeling of trust,” says Oktay Ekinci,
the former government official. When traveling to
Istanbul, seeing Grand Bazaar is a must-do. You will

be absolutely fascinated by this huge place full of
lively people living now with its past history.

Famous Tourist Attractions | 183

Words & Expressions -derive v H|ZE|Ctto have something as a source; to come from something
The belief is entirely derived from the wish for safety.
-intermingle v, 41Ct S5} to mix together
The book intermingles fact with fiction.

-era n. A|CH a period of time that is associated with a particular event
The fall of the Berlin Wall ushered in a whole new era.

-enclosed a. (B S2Z) oM closed in or fenced off
Do not use this substance in an enclosed space.
-alleyway n. =5 apassage between buildings
Go to the right for about five meters and there is an alleyway.

~
1. What can you find inside the Bazaar?

- You can find roughly 4,000 stores, a mosque, a post office, cafés, banks, and a
-roughly ad. CiZf not exactly but close in number, quality, meaning, etc. police station.

Sales are up by roughly 10%. 2. What kind of place did many travelers visiting the bazaar in the past portray the

-solemn  a. Y=t very serious or formal in manner, behavior, or expression Bazaar as?

Her face grew solemn. - They portraited it as a quiet and solemn place.

-ritual - n. 2|4 At a formal ceremony that is always performed in the same way 3. According to the writer, what does give vitality and pleasure to both sellers and
She objects to the ritual of organized religion. buyers?

-vitality  n. 23 alively or energetic quality - Bargaining does.
She is bursting with vitality and new ideas. J
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